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Upcoming Events

Luncheon
Thursday, Aug. 18, 201 |
11:30 am—1:00 pm

He Said, She Said:
Understanding the Different
Gender Cultures

Jan Green
Training Manager
Blue & Co., LLC

The Marott
2625 N. Meridian Street
Indianapolis

$25 per person for members,
$30 per person for non-
members

Breakfast Fashion
Show
Thursday, Sept. 22, 201 |
7:30 —9:00 am

Saks Fifth Avenue
Fashion Mall
Keystone at the Crossing
Indianapolis

$25 pp for members,
$30 pp for non-members
$40 ticket package
(member + guest)

EXECUTIVE WOMEN IN HEALTHCARE
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He Said, She Said: Understanding the Different Gender Cultures

Men and women live in different gender
cultures. As a result, both women and
men grow up communicating in ways that
seem natural to them, but can be mysteri-
ous and baffling to the other gender cul-
ture. This informative and interactive
workshop will help participants under-
stand the invisible gender differences

Jan has been a corporate trainer and
speaker for over 20 years, and brings
laugher and valuable information to her
presentations. She is a communication/
leadership specialist and strives to contin-
uously improve the effectiveness of work-
place communications.

Please join us for this special program and
prepare to learn while you laugh. And
plan to bring a guest! Don’t delay, go to
www.ewhc.org to register or contact
Susan Darwent at 317-733-2380 or

sdarwent@iahsa.com \
(

2011 Member Survey

We would like to thank those who responded in this year’s Member Survey — over
40% of our members participated. Highlights of the survey results include:

Our presenter for the program is Jan
Green, the Training Manager at Blue &
Co,, LLC. Blue & Co is a regional ac-
counting firm and has been recognized as
one of the Best Places to Work in Indi-
ana, for the third year in a row.

¢ 97.9% ranked EWHC programs as Good or Excellent, and 64% identified Topic as
the primary reason they attend — 14% said the Speaker was the main motivation.

+ 91.8% share the information they get from EWHC events and programs with their
organizations.

¢ 73.5% said that their employer pays their EWHC dues.

¢ 74% were introduced to EWHC by a co-worker, colleague, manager or friend.

+ 100% intend to continue their membership next year.



This month’s member spotlight is on Lynn Zet-
tler of LifeAction Coaching, Inc. Lynn is an Ex-
ecutive and Professional Coach specializing in
leadership development, communications and
professional development, as well as developing
workshops, team building cultures and speak-
ing.

LifeAction Coaching, Inc. is a small business
that Lynn founded in 2006, while working at
Dow Chemical in Intellectual Property Law.
After achieving 20 years at Dow in 2010, Lynn
formally retired to pursue her coaching busi-
ness full time. Lynn is an Associate Certified

Coach through the International Coach Federa-
tion (ICF).

Lynn has been a member of EWHC for ap-
proximately 3 years and is also the chair of the
Membership Committee for NAWBOIndy
(National Association of Women Business
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Member Spotlight
Lynn Zettler

Owners). She also chairs the Program Com-
mittee for the ICF Indy Chapter and is the
president of a national coaching nonprofit or-
ganization — A Hand Up Coaching — which pro-
vides free coaching for economically challenged
women. As a member of the EWHC Program
Committee, Lynn suggested our guest speaker,
Jan Green, for the August luncheon on the 18™.

Lynn loves to travel with her husband and they
frequently visit their daughter in New York
City, relax in Mexico and occasionally embark
on California wine tours. In addition, she loves
to be outdoors and runs the Mini Marathon
every year.

For those interested in exploring what Lynn
does, please visit her website at

www lifeaction-coaching.com and ask about her
introductory free coaching session.

Welcome New Member
+ Stacey Corley, Methodist Sports Medicine / The Orthopedic Specialists

Thank you to our 2011 Sponsors

Corporate Sponsors:

Business Furniture
Gregory & Appel
Hall Render Killian Heath & Lyman
Indiana Orthopaedic Hospital

Perspective, LLC
St. Vincent Health

Sigma Theta Tau International

Leadership Sponsors:

Fairbanks Hospital

Indiana University

Partner Sponsors:

Healthcare Transformations
KeyMark
Krieg DeVault LLP
Navigant Consulting

Posh Petals
St. Francis Health Network
Suburban Health Organization




Our Mission
EWHC is an integrative
force among women in

healthcare, committed to
inspiring exchange of

knowledge, new relation-

ships, personal and profes-

sional growth and commu-

nity involvement.

Our Vision

EWHC strives to be:

*

Widely recognized in the

health care community

for professional develop-

ment and networking;

Valued by its member-
ship;

Diverse in membership
and Board representa-
tion among professions,
disciplines, age and race;

Diverse in its program
offerings to its member-
ship;

Active in community
service;

An organization that
connects with related
business entities; and

The organization known
for honoring Central
Indiana women for their
exemplary leadership in
health care.
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CAREER OPPORTUNITY

MEDICAL MUTUAL OF OHIO®

YOUR HEALTHCARE PARTNER SINCE 1934

Medical Mutual is searching for a Contracting Coordinator

JOB SUMMARY:

The Coordinator assists Contractors and Management by maintaining familiarity with each
account and their designated representative(s), understands provider contracts, and
fields calls/concerns that occur. In addition, prioritizes and researches problems affecting
providers and maintains up to date contract and contract management files and docu-
mentation.

Minimum Qualifications:

High School Diploma/GED.

One to three years experience in health care and/or insurance environment.

Basic knowledge of computer skills, Microsoft Word, Excel, and Q & A software.

Able to analyze information to: perceive relationships; patterns; causes and effects;

integrate data; and, to check facts. Does this with both qualitative and quantitative

information making rational and timely judgments on the basis of the information

that is available.

e Experience in communicating with a variety of people in all levels of the organization-
al structure, orally and in writing.

e Able to prepare general correspondence and work with peer groups on special pro-

jects or task forces. Understands the general business flows, procedures and sys-

tems.

Flexible and adaptive.

Possesses customer focus.

Demonstrates drive and determination to achieve both results and success.

Possesses Ethics and Values.

Able to explore alternatives and positions to reach outcomes that gain the support

and acceptance of all parties.

e Possesses emotional resilience.

Preferred Qualifications:
e Associates Degree

For a complete job description and/or apply online please go to: https://
www.medmutual.com/global/careers/default.aspx—click on “"Apply Now"”, enter Requisi-
tion Number 11-131.

We are proud to be an EEO/AA employer M/F/D/V. We maintain a drug-free workplace
and perform pre-employment substance abuse and tobacco testing.

2011 Program Calendar

Date Location Time Topic
Saks Fifth . . ,
Seperberz2 | venue | PESKeSiostng | Resiau ofth et fstion rends o
Fashion Mall |’ : P ’
Impact of the New Osteopathic School at
Marian University on Primary Care in
Lunch Meeting Indiana
October 20 The Marott 11:30 am—1:00 pm | Dan Elsener, President, Marian University
Dr. Paul Evans, Dean, College of Osteo-
pathic Medicine, Marian University




